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Introduction 

This policy outlines the purpose of remote learning when the school is faced with closures. Where a class, group or 

small number of pupils need to self-isolate, or there is a local lockdown requiring pupils to remain at home, we 

expect schools to have the capacity to offer immediate remote education. 

Rationale 

The Department for Education says it expects schools to give pupils access to high-quality remote resources, and to 

provide printed resources such as textbooks and workbooks to pupils without internet access. 

The DfE guidance states that there is "no single right answer" when it comes to remote teaching, as the exact 

approaches adopted by each school will vary "depending on the needs of its pupils and school context". 

Roles and Responsibilities 

The overall responsibility for remote education belongs to the Headteacher. SLT will be responsible for monitoring 

and quality assuring the learning process. All teaching staff have a responsibility to provide high quality lessons and 

activities to pupils under the following scenarios. 

 

Remote learning - Pupil Scenarios 

In the event of pupil self-isolating Where individual children are at home and self-isolating 

but well enough to work then the school website has 

information and links to the schemes of work and 

related online videos and lessons available on Oak 

National Academy as well as generic practice work such 

as reading comprehensions and maths arithmetic 

practice.   

 

https://classroom.thenational.academy/subjects-by-

key-stage 

 

In the event of a year group bubble closure Year groups within school will continue to follow their 

normal timetable. Pupils in year groups/bubbles that 

are self-isolating will follow their timetable from home 

where asynchronous lessons will be available on the 

learning hub daily. Pupils will experience pre-recorded 

asynchronous lessons and work set via ClassCharts. 

 

In the event of full school closure Pupils will follow their set timetable of lessons where 

lessons will be taught synchronously via Teams.  

 

https://classroom.thenational.academy/subjects-by-key-stage
https://classroom.thenational.academy/subjects-by-key-stage


 
 

Remote Learning – Staff scenarios 

 Our remote education offer for 

pupils in school 

Our remote education offer for 

pupils self-isolating without 

symptoms 

Member of staff isolating with 

Covid symptoms 

 

Member of staff would ring in sick in 

accordance with the sickness 

policy.  

 

All lessons in school taught by cover 

supervisor/ supply teacher.  

 

 

 

A notification would be sent out to 

relevant year group parents via 

ParentMail.  

 

Pupils will access Core lessons using 

MyMaths, MyOn and ClassCharts 

work set.  

 

Member of staff isolating without 

Covid symptoms (member of 

immediate family with Covid 

symptoms or has been in direct 

contact with someone who has a 

positive diagnosis for Covid-19) 

Member of staff would ring in to 

report absence.  

 

All lessons in school to be delivered 

by cover supervisor/ supply teacher 

with self-isolating member of staff 

using Teams to support the delivery 

of the lesson and provide direction 

on expected standards.  

 

It is expected that the member of 

staff at home Teams in for no less 

than 25 minutes of the lesson. The 

isolating member of staff is required 

to plan the sequence of lessons 

during their absence. 

Teachers will continue to set work 

for individuals isolating pupils via 

ClassCharts in line with the planned 

curriculum to minimise gaps in 

knowledge, ensuring sequences of 

learning are appropriate to facilitate 

knowledge, skills and understanding 

upon their return.  

 

When the school is closed, teachers 

will continue to follow their 

timetable where teams will be 

delivered by as synchronous lessons 

via Teams 

 

 

 



 

Monitoring lessons and work set  

Staff will be required to save a selection of recorded lessons when requested. These recordings will be sampled by 

Heads of Department and SLT to ensure delivery meets our curriculum intent and standards for implementation.   

These recorded lessons can also be used in the future as learning resources. Work set via ClassCharts will be sampled 

by Heads of Department who will offer feedback where standards fall below our minimum expectations.  

During full school closure the SLT will conduct a monitoring cycle within the remote learning environment to ensure 

quality first teaching is being delivered.  

A full review of remote learning provision will be carried out once the foundations of teaching are in place.  

Our considerations for online learning. 

• Take a pragmatic approach to covering the curriculum, prioritising important concepts and particular groups 

of pupils where necessary. Teachers might decide to postpone particularly tricky concepts until a later stage, 

although the flexibility to alter the sequence will depend on the nature of the subject. It is essential that all 

lessons do follow our curriculum and are not ad hoc lessons. 

• Create educational resources in a range of formats so that they are accessible to all, reducing the risk of 

pupils being left behind. Pupils are more likely to have access to mobile phones than laptops or computers, 

so using formats (like PDFs) that can be viewed on mobile devices can improve access to resources.  

• Ensure remote learning practices are inclusive by researching accessibility features when planning and 

designing lessons. Consider SEMH pupils when producing visual resources. Can large amounts of text be 

placed into the instructional video or as a sound file? 

• Provide pupils with different ways of explaining concepts or identify any likely misconceptions. Teachers 

have a good understanding of what effective teaching practice looks like in a classroom setting, but these 

same practices will often be more difficult to maintain when teaching remotely. 

• Build formative assessment and feedback into teaching approaches through a mixture of quizzes, digital 

tools, and modelling of good answers. These will help teachers to understand how pupils are achieving. 

• We have identified several pupils unable to access remote learning though technology. Whilst we work to 

support these pupils it is important that resources can easily be printed and posted home in paper format.  

 



Teachers’ Guide to our Online Learning Platforms  

 

In the event that the school has to close or a bubble is closed to pupils, teaching will continue to be delivered using 

an asynchronous approach to learning approach, which will include home learning activities and pre-recorded 

lessons by teachers.  

Our aim is to ensure a continuity of education in an age appropriate way for all pupils. The online learning platform 

will compliment other digital resources already in use through ClassCharts. This Guide details procedures and 

protocols to be used by staff when teaching online.  

In the event of full school closure, a synchronous approach will be adopted where timetabled lessons are delivered 

via Teams. 

The Learning hub Platform and Teams Teaching 

The online learning hub will host daily lessons from staff. Each staff member will have a page that will be updated 

daily. All computers within the school are able to access Teams from a web or desktop App. 

 

Devices   

The hub can be accessed on all web-enabled digital devices, including desktop computers, laptops, and tablets. If 

needs must, it will also work on any smartphone, although the smaller screen size may be less than optimal.   

Staff laptops have been configured to allow them to operate effectively from home. The school learning hub has 

been created using Google G Suite which allows staff to create all elements for online learning from home at no cost. 

All staff laptops have Teams installed along with webcam and microphone. 

Timetables  

We will continue to run an adapted daily timetable via the online platform. This sense of normality and routine is an 

important element of reassurance for pupils during an unsettling time.  It is also the most efficient way to ensure 

continuity of learning for all.    The asynchronous approach does not rely on pupils being online at any specific time 

and the lesson can be accessed by the pupil at their own pace.  

In the event of full closure staff will be expected to deliver normal (wherever possible) timetabled lessons via Teams. 

Total lesson time should last for the full 60 minutes scheduled however it is suggested that time is built into the 

lesson for rest breaks and relaxation. 

Teacher Illness   

If you should become too unwell to conduct scheduled lessons, please contact the SLT so that lesson cover and work 

can be targeted in the correct places. 

Pedagogy 

Wherever possible, your lessons should be the same as you would have delivered in person. It is not expected that 

they be re-written from scratch, although some modifications will be necessary for the digital environment. 

Teams live lessons should be engaging and driven, teachers should specifically state that this is a time to pause and 

reflect, explain the resources needed for the lessons, explain exactly what needs to be done and how to go about 

doing it. 

Good examples of asynchronous teaching can be found here at the Oak Academy: 

https://teachers.thenational.academy/key-stages/key-stage-3 

The online learning platform allows for the sharing of digital content and visual resources. Please use these to 

enhance your lessons. PowerPoints may be presented, and visual examples shared.  Reference to other online 

resources such as YouTube clips to be viewed later may also be helpful.  

https://teachers.thenational.academy/key-stages/key-stage-3


To avoid the risk of overloading pupils (and parents of younger children), focus upon quality rather than quantity of 

written tasks and communication. Whilst still seeking to cover content and develop skills, be aware of the risk of 

overloading students with tasks that do little more than keep them busy. 

 

Pupil Conduct & Behaviour 

Using an asynchronous approach to home learning pupils are not expected to remember any other passwords than 

their own user logon that can be found in their planners. An asynchronous approach to learning has been selected to 

reduce the impact on other pupils and support their wellbeing as well as their learning.  

A code of conduct has been created for use if the school goes into full closure.  In the event of behaviour that cannot 

be managed via the normal approaches found in the School Behaviour Policy, the child should be removed from the 

live lesson and parents called at the earliest opportunity. 

Safeguarding 

All normal safeguarding regulations and protocols translate naturally into the virtual environment.  Use common 

sense and, if in doubt, err on the side of caution. 

Any safeguarding concerns that arise in the digital realm should be referred to the DSL as normal. 

Messaging to and from pupils through ClassCharts will be enabled in the event of closure allowing pupils and 

teachers to maintain contact. All messages are saved and backed up for the safety of all.  Chat channels will remain 

enabled within lessons to allow for communication for all pupils. This will be monitored and reviewed with children 

who cannot use chat appropriately  

To protect teachers, senior staff can monitor teacher sites and ClassCharts communications. 

Staff expectations can be found in the Expectations of Teachers in Appendix 4 to this document. 

Training and Support   

Please direct any technical issues to IT Support, who can provide assistance. 

Colleagues are also encouraged to hold other meetings amongst themselves to gain a basic familiarity with the 

features of the learning platforms.  

Training will be provided to all staff to ensure competence in the creation of digital content.  All digital training 

materials can be found in the appendix of this document.  

When preparing digital lessons using Teams follow this advice for setting your camera location  

• Ensure the light quality is adequate (do a test beforehand if possible). Natural light is best e.g. from a nearby 

window or skylight  

• Check the camera angle and try to stabilise your device.  Avoid handheld videos, which can be too shaky.  

• Try to minimise background noise (e.g. phones, pets, building works) that may distract pupils and interfere 

with the quality of the learning you are delivering. 

• Avoid a background scene that may distract e.g. moving traffic through a window.  Also check that no 

personal information or items are accidentally in shot. Where possible, a plain background is best.   



Appendix 1: Parent user guide for both platforms and Code of Conduct for children 

 













 

 



Appendix 2: Staff guidance issued at training before launching Teams 









 
 



Appendix 3: Expectations of teachers  

 
Teachers should ensure they have effective internet and a phone connectivity at home.  

If this is not available for any reason, teachers can request additional school devices or choose to work from school.  

The setting and assessment of remote learning tasks will take place in accordance with school and subject area 

policies.  

Registers for each live lesson should be taken by downloading the participants list from Teams. These registers 

should then be forwarded to Mrs Taisler before the end of the working day.  

Under normal circumstances, subject areas take different approaches to the setting and assessment of learners’ 

work – for example, the frequency of substantive task set, and the regularity of written assessment provided – and 

subject area policies will be applied in the event of remote learning.  

In order that we are providing a consistent approach, subject leaders are responsible for overseeing the nature and 

frequency of tasks set and assessed within their subject areas.  

All teachers should pay due care to the nature of tasks set, so that learners have a range of activities to complete at 

home and are not exclusively working on a screen.  

Close all personal / private files before sharing screens 

Do not work on / share files containing personal data of pupils or staff into teams 

Teachers are responsible for providing constructive feedback to their learners in a timely manner.  

Check for understanding in synchronous sessions: Those in-the-moment checks for understanding that we did in the 

classroom were valuable, allowing us to adjust instruction and meet students where they were. That kind of check-in 

is still important 

Teachers should build into lessons mental / physical rest breaks. Working on a computer for the whole day becomes 

tiring and thought should be considered to extended periods of time looking at the screen.  

Teachers should be available to contact parents if needed, by email, ClassCharts or phone (when phoning from 

personal devices, dialling 141 before the number will ensure the teacher’s own number is kept anonymous).  Class 

email groups are set up for delivery of work so that you do not need to share your email with parents. If contact is 

deemed excessive the line manager will be able to support and, if necessary, escalate to SLT.  Staff are not expected 

to reply to parental contact after 16:00 hours daily.  

In order to ensure teachers are able to perform the minimum expectations outlined above; the school will provide a 

range of training opportunities that teachers should access to before any planned school closure.  

Teachers should ensure that they have looked through specific instructions, watched walkthroughs, and attended 

teacher training sessions. If teachers require support with any aspects of remote learning, they are encouraged to 

consult their line managers or the Senior Leadership team.  

Staff absence - If you are absent, please continue to set work via Teams and let your group know where to find it. Do 
not teach a live lesson, but be available on TEAMS during the timetabled hour, if you are well. 

Teachers must ensure that all students’ microphones are on mute- using the Teams mute facility. Interactions with 
students will be via the ‘raise hand’ and ‘chat’ function. 

Teachers must ensure they maintain suitable and professional teacher student relationships. 

You must report all safeguarding concerns to a DSL immediately and record on MyConcern. 

You must end the meeting, as detailed above. Ensure all students have left before you leave. 


