
Frequently Asked Questions 

What is the easiest way to access home learning? 

To access anything used within school, pupils should log into their school unify page. 

This can be done from the link on the footer of the school homepage OR by clicking the small blue man in 

the top right-hand corner of the school homepage 

 

What login do I use for my Unify page?  

When presented with the unify page as below, children will need to add their personal school username 

and password.  

 

Notice that the username field already has a @Woodfieldacademy address already put in.  

If this does not work OR the @ part is missing try adding @woodfield-acadmemy.or.uk to the username.  

 

 

 

 

 



 

What does my Unify page look like and what can I do on it?  

The unify page is a personal homepage for each child. It uses tiles to help pupils navigate to the tools they 

will need when working from home.  

Below I have highlighted the Teams tile, the home learning hub tile and the email tile. These are the 3 main 

tiles that the children will need in the coming weeks. There are also tiles to E-Safety websites to support 

children to work safely from home. 

 

 

I don’t have Teams on my computer what can I do? 

You do not need to have teams on your computer. It is provided as a web app (through your browser)  

 

Once you have signed in to Teams you can launch teams by using the web app instead on any device 



How can I contact someone with queries about home learning?  

Our office staff are always available to help but our preference is for you to contact the tutor of your child 

by using your ClassCharts App. 

 

I can’t seem to log in or see lessons in ActiveLearn, am I doing something wrong? 

Pearson ActiveLearn Maths has two different login sites.  One for Primary and one for Secondary.  

The big difference between the two is that Primary section requires an extra code when logging on. Our 

school code for the Primary section is j3qm. 

If you find that you have logged in but no work is present you may have logged into the wrong one by 

accident. When searching in Google for ActiveLearn the link title will indicate which one you will be logging 

into.  

 

 

Do I need to be present when my child is taking part in live lessons?  

Yes, because of the nature of the live teaching experience, it is essential that children are supervised and 

supported through the process. Parents do not need to be sat next to their children but should at least be in 

a neighbouring room with the door open.  

 

When does my child need to log in to Teams?  

A timetable has been prepared for each class which is attached to this communication. It clearly shows the 

start times and end times of each live lesson. As long as your child is in the Teams lobby at the start of the 

lesson they will be able to join.  

 

Does my child need any equipment for live lessons?  

All resources will be held in the files section of their team which they can complete online. If the device being 

used cannot open the file then a paper and pen will allow pupils to complete tasks from home.  

As our children learn more about Teams they will be able to return work via Teams. For now, they will be able 

to email work back to their teacher and share their work over their camera to the rest of the group.  

 



 

Are there other resources to help with home learning? 

Yes! the Oak Academy online has many lessons to support home learning.  These can be used as boosters 

to the work being done on a daily basis. These videos allow children to pause the teaching so that they can 

recap topics at their own pace.  

The BBC have just announced that its TV daytime schedules will now be used to support children at home.  

Starting on Monday 11 January, each week day on CBBC will see a three-hour block of primary and middle 

school programming from 9am, including BBC Live Lessons and BBC Bitesize Daily, as well as other 

educational programming such as Our School and Celebrity Supply Teacher and much-loved titles such as 

Horrible Histories, Art Ninja and Operation Ouch. 

 

 


